AlA Australia
S Underwriting and
Q1> claims contacts

Direct access to group underwriting and claims teams
For Aon advisers

AlA Australia is constantly finding new ways to enhance its service offering to our clients. We are determined to
simplify insurance and that starts with open lines of communication.

At AIA Australia we want to make sure advisers are given every opportunity to understand and appreciate the
reasons why we formulate an underwriting or claims decision. That's why we’ve provided direct access to our group
underwriting and claims teams.

Group Underwriting team contact details:

Group Underwriting

Gareth Croft Team Leader — Underwriting  Level 4, 553 St Kilda Rd 039009 4142  gareth.croft@aia.com
Melbourne 3004

Geoff Coley Principal Underwriter Level 4, 553 St Kilda Rd 03 9009 4502  geoff.coley@aia.com
Melbourne 3004

Group Claims team contact details:

Group Claims

Sheriff Hamza  Group Claims Manager Level 6, 55 Clarence Street, 02 82208696 sheriff.hamza@aia.com
Sydney, 2000 0414 688 434
Brett Keenihan  Senior Claims Assessor Level 6, 55 Clarence Street, 02 8220 8619 brett.keenihan@aia.com

Sydney, 2000

Melissa Banks  Claims Assessor Level 6, 55 Clarence Street, 02 8220-8615 melissa.banks@aia.com
Sydney, 2000

To find out more about AlA Australia visit AIA.COM.AU
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