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special offer for a limited time  
   – insurance transfer

juggling your finances 
   – how to get your act together
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juggling 
your 
finances

	 aonmastertrust.com.au

	 1300 880 588

	 contactaon@pillar.com.au

If you need to get your act 
together, talking to an expert 
can be a great help.

If you don’t have a financial 
adviser but would like to be put in 
touch with one, just let us know.
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Special 
offer: 
insurance 
transfer
The option to transfer insurance 
cover from another super fund 
or retail policy into the Aon 
Master Trust is usually available 
only to members who have just 
joined us, but ... 

For a limited time – until 31 December 2008 
– we’re extending this option to all our 
members, no health evidence required. 

Provided you meet eligibility and other 
conditions*, all you need to do is complete 
a transfer form (see below) and send it to 
us. As we need to forward it to the insurer 
by 31 December 2008, please make sure we 
receive your form by 24 December 2008. 
Remember to allow extra mailing time 
around the Christmas period.

* Conditions are noted on the form. The main ones are:

�you are under age 60 and in Aon Master Trust Corporate ºº
Super or Personal Super

�your former insurer applied no more than two exclusions ºº
to your cover and no more than 100% premium loading

you cancel your former coverºº

�you accept the terms and conditions for your new cover ºº
in the Aon Master Trust

�the Aon Master Trust insurer accepts your transfer ºº
application

�your corporate plan is insured by AIG Life (you can call ºº
1300 880 588 to check this).

Having your insurance 
in one place can 
help you save on the 
premiums you pay 
(thanks to the group 
rates we offer) and cut 
down on paperwork.

FORMS

�Individual insurance transfer ºº
questionnaire – existing 
members

Send your completed form to:
Aon Master Trust 
PO Box 1949 
Wollongong NSW 2500

aonmastertrust.com.au

STOP PRESS — NEW DEADLINE

This offer is now available until 31 March 2009. 
To take up this offer, please return your form by 
20 March 2009.



emailing, 
faxing 
or 
writing 
to us? 
The move to Pillar (our new 
administration services provider) 
means we have new email and 
postal addresses and a new 
fax number. 

Re-directions will be in place until 
31 January 2009 so, if you do use the ‘old’ 
details during the re-direction period, any 
enquiries you make will still get where they 
need to go.

making 
an EFT 
payment?
We’ve got a new bank 
account too. 

If you make contributions by electronic 
funds transfer (EFT) please contact us on 
1300 880 588 or email contactaon@pillar.
com.au for the new banking details and 
the correct reference to include on your 
EFT payments. 

Our ‘old’ account (with Macquarie Bank) 
will continue to accept EFT payments 
for a limited time. Those payments will 
be transferred (at no cost to you) to our 
new bank account. If you do make an EFT 
payment to the ‘old’ account, Pillar will 
contact you to remind you of the new 
banking details. 

Direct debit and cheque 
payments
If you have a direct debit agreement in 
place, there is nothing you need to do. The 
agreement will transfer automatically to our 
new bank.

If you are making a payment by cheque, 
please make the cheque payable to ‘Aon 
Master Trust’ and send it to our new 
postal address.

	 contactaon@pillar.com.au

	� Aon Master Trust 
PO Box 1949 
Wollongong NSW 2500

	 1300 267 582

	� our phone number’s 
unchanged 
1300 880 588
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What’s this?
Pillar have asked us to enclose a copy of their Financial 
Services Guide. It explains their services and how they 
operate. It’s for your information only and you may 
want to keep it in your super files.



DIRECTIONS NOVEMBER 2008  5

Fears of a worldwide economic recession and 
the growing spectre of a US financial services 
meltdown pushed volatility and uncertainty 
in equity markets to even higher levels. Fears 
of slowing global growth had knock-on 
effects with commodity prices (the Westpac 
Commodity Futures Index falling close to 
20% over the quarter) and commodity 
stocks being heavily sold down.

The Australian equity market returned 
another negative quarter (-10.7%) to deliver 
the first run of four successive negative 
quarters since the 1990–91 recession. 
Volatility remained high with a 4% decline 
occurring on the last day of the quarter.

International equity markets also suffered 
with the MSCI World index down 11.3% 
in local currency terms. However, the 
extraordinary depreciation of the Australian 
dollar over the period resulted in unhedged 
returns for the same index being much 
greater at +3.1%. 

market 
update
three months to 
30 September 2008

Continued high volatility, worries 
over recession, commodity sell 
off, Australian dollar weakness.

Fixed income investors also faced epic 
challenges with credit markets worldwide 
virtually freezing over, as evidenced by a 
huge spike in credit spreads and notably also 
with inter-bank lending rates. The flight to 
safety resulted in government bonds globally 
producing strong positive returns.

Despite high levels of inflation, the Reserve 
Bank of Australia cut interest rates for 
the first time in seven years to 7.00% – 
reflecting growing concerns about a possible 
slowdown in the economy.

These market events serve to reinforce 
investors’ need to remain calm, measured 
and focused on their longer term investment 
strategy and principles – don’t try to time 
the markets, stay invested and remain well 
diversified.

Source: Russell Investments, Russell Market Review October 2008
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Indices used:

Australian shares 
�S&P/ASX 300 Accumulation Index

International shares 
�MSCI World ex-Australia Index ($A Hedged)

Listed property 
�S&P/ASX 300 A-REIT Index

Australian bonds 
�UBS Australian Composite Bond Index

International bonds 
�Lehman Bros Global Agg $A Hedged Index

Cash 
UBS Bank Bill Index

asset classes: performance to 30 September 2008

3 mth % 1 yr % 3 yr % pa 5 yr % pa 10 yr % pa

Australian shares -10.7 -27.1 3.9 12.3 10.2

International shares ($A) -11.4 -25.0 -0.9 5.8 2.9

Listed property -1.7 -41.8 -4.2 5.8 7.2

Australian bonds 5.3 8.4 5.5 5.5 5.7

International bonds 2.0 7.0 5.5 6.4 6.8

Cash 1.9 7.7 6.7 6.2 5.7

asset classes: snapshots

Australian shares
Australian equity market down 10.7%.ºº

Commodity and energy stocks worst hitºº

International shares
International share market declined ºº
11.3% in local currency.

Material and energy stocks worst ºº
affected.

Big divergence between hedged and ºº
unhedged returns with strong Australian 
dollar depreciation.

Listed property trusts (LPT)
Australian listed property performed ºº
relatively well.

Australian bonds
Strong returns from Australian bonds ºº
(+5.3%).

Credit spreads widen out to near record ºº
levels.

Reserve Bank cuts rates despite rising ºº
inflation.

Table data source: Mercer Manager Performance Analytics. There may be minor differences between figures in the table 
and in the text due to rounding or withholding tax assumptions.

International bonds
International bonds finish +2% ºº
(Australian dollar hedged).

Text source: Russell Investments, Russell Market Review 
October 2008

The performance information on 
page 7 relates to the Aon Master 
Trust’s new investment menu 
from 1 July 2008 (see the factsheet 
Investment changes – 2008 for 
more information).
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Investment performance
to 30 September 2008

corporate & personal super pension

pRE MIXED 3 mth % FYTD % 1 yr % 3 yr % pa 5 yr % pa 3 mth % FYTD % 1 yr % 3 yr % pa

High Growth – Index -4.6 -4.6 -21.9 0.7 N/O N/O N/O N/O N/O

High Growth – Active -4.9 -4.9 -17.8 2.4 7.0 -4.1 -4.1 -24.2 -0.6

Growth – Index -3.2 -3.2 -17.6 1.0 N/O N/O N/O N/O N/O

Growth – Active -4.3 -4.3 -15.3 1.9 6.0 -3.1 -3.1 -20.2 1.0

Balanced – Index -2.2 -2.2 -13.5 1.8 N/O N/O N/O N/O N/O

Balanced – Active -3.3 -3.3 -12.2 2.8 6.5 -2.5 -2.5 -16.9 1.3

Capital Stable – Index 1.2 1.2 -2.6 3.3 N/O N/O N/O N/O N/O

Capital Stable – Active -0.8 -0.8 -4.1 3.4 5.5 -0.1 -0.1 -5.7 2.7

Secure – Index 2.5 2.5 6.0 4.6 N/O N/O N/O N/O N/O

Secure – Active 1.0 1.0 3.5 3.8 4.5 1.3 1.3 4.4 4.7

SECTOR 

Australian Shares – Index -9.3 -9.3 -23.4 4.1 N/O -9.8 -9.8 -26.0 N/O

Australian Shares – Diversified -8.4 -8.4 -23.8 5.1 12.0 -9.9 -9.9 -29.9 2.0

Australian Shares – Core* N/O N/O N/O N/O N/O N/O N/O N/O N/O

Australian Shares – Socially Responsible* N/O N/O N/O N/O N/O N/A N/A N/A N/A

Australian Shares – Opportunities* N/O N/O N/O N/O N/O N/A N/A N/A N/A

International Shares – Index 0.9 0.9 -16.3 -1.2 N/O 1.1 1.1 -18.5 N/O

International Shares – Index ($A hedged) N/O N/O N/O N/O N/O N/O N/O N/O N/O

International Shares – Diversified -2.9 -2.9 -16.3 -1.5 2.5 0.7 0.7 -16.6 -0.4

International Shares – Core* N/O N/O N/O N/O N/O N/O N/O N/O N/O

International Shares – Core ($A hedged)* N/O N/O N/O N/O N/O N/O N/O N/O N/O

International Shares – Emerging Markets* N/O N/O N/O N/O N/O N/A N/A N/A N/A

International Shares – Opportunities* N/O N/O N/O N/O N/O N/A N/A N/A N/A

Property – Australian Index 1.5 1.5 -32.7 -0.8 N/O 2.2 2.2 -36.2 N/O

Property – Diversified 0.6 0.6 -16.9 4.6 7.4 3.1 3.1 -35.8 -2.0

Property – Direct -0.6 -0.6 12.1 16.3 N/O N/A N/A N/A N/A

Property – Global Listed ($A hedged)* N/O N/O N/O N/O N/O N/A N/A N/A N/A

Alternative – Diversified -3.2 -3.2 0.3 N/O N/O N/A N/A N/A N/A

Fixed Interest – Australian Index 3.5 3.5 5.7 3.8 N/O 4.1 4.1 6.6 N/O

Fixed Interest – International Index ($A 
hedged)

3.8 3.8 8.6 5.1 N/O 4.4 4.4 10.0 N/O

Fixed Interest – Diversified 1.2 1.2 3.6 3.5 4.7 1.5 1.5 4.0 4.2

Fixed Interest – Australian* N/O N/O N/O N/O N/O N/O N/O N/O N/O

Fixed Interest – International ($A hedged)* N/O N/O N/O N/O N/O N/O N/O N/O N/O

Cash 0.7 0.7 4.8 4.8 4.8 1.1 1.1 5.5 5.8

Diversified – Maple-Brown Abbott -0.2 -0.2 -10.4 3.4 N/O -0.7 -0.7 -12.0 N/O

* Open to new investment from October 2008.
N/O Product not offered in this time period.
N/A Product not available.



aonmastertrust.com.au

™ is a registered trademark of Aon Consulting Pty Limited.

™ is a registered trademark of Aon Consulting Pty Limited. 
my ebenefits is an employee benefits program owned and administered by Aon Consulting Pty Limited.

contact us
phone 	1300 880 588
fax	 1300 267 582
email	 contactaon@pillar.com.au
web	 aonmastertrust.com.au
mail	� Aon Master Trust 

PO Box 1949 
Wollongong NSW 2500

The information in this document is general in nature. Your personal objectives, needs or general situations were not taken 
into account when preparing this information. You should consider the appropriateness of any general advice before acting 
on it, having regard to your own objectives, financial situation and needs. If the information relates to a financial product, 
you should obtain and consider the relevant Product Disclosure Statement before making any decision to purchase that 
financial product.

Depending on the terms of the particular Plan, the Trustee may receive remuneration in respect of the superannuation 
interests that it issues. For providing personal advice that results in the issue of an interest in the Aon Master Trust, Aon 
Consulting Pty Limited may receive remuneration from the Trustee. Employees and directors of Aon Consulting Pty Limited 
are remunerated by way of salary, but may receive bonuses based on the quality and amount of services provided.

This document has been prepared by Aon Consulting Pty Limited (ABN 48 002 288 646, AFSL 236667) a related body 
corporate of the trustee of the Aon Master Trust (ABN 68 964 712 340), Aon Superannuation Pty Limited (ABN 83 057 982 
822, AFSL 237465). This is a relationship that might reasonably be expected to be capable of influencing Aon Consulting Pty 
Limited when the company provides financial product advice to clients in respect of the Aon Master Trust. 

© 2008 This work is copyright. Apart from any use permitted under the Copyright Act 1968, no part may be reproduced by 
any process nor may any other exclusive right be exercised without the permission of Aon Consulting Pty Limited.

ACON340

Latest returns

Note: Past performance should not be 
considered a guide to future performance.

aonmastertrust.com.au

NOTES TO 
INVESTMENT 
PERFORMANCE
All the returns are based on the unit prices of each option. Returns are 
net of investment management fees and an allowance for tax on the 
investment income. 

Benchmark asset allocations for options 
in the Aon Master Trust are shown in the 
Product Disclosure Statement (available at 
aonmastertrust.com.au or call us for a copy). 
For more information, see Investment profiles 
on the website.

While the investment performance 
information on the previous pages has 
been obtained from sources that Aon 

Superannuation Pty Limited believes to be 
reliable, Aon Superannuation Pty Limited 
does not warrant, represent or guarantee 
the accuracy, adequacy, completeness or 
fitness for any purpose that the information 
may be used. Aon Superannuation Pty 
Limited can accept no liability for any loss 
incurred in any way whatsoever by any 
person who may rely on it. 


