Aon Master Trust a “Rising Star”

Online update for advisers
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The Aon Master Trust has won SuperRatings’ prestigious “Rising Star” award. The award was
announced during the gala dinner at the recent Association of Superannuation Funds conference in

Adelaide.

Jeff Bresnahan, MD of SuperRatings, said that the award was due recognition of the Trust’s progress
over the past 12 months, during which it has doubled in size. Steven Gaffney, Director,
Superannuation at Aon Consulting, said that the award was a strong endorsement of the Trust’s
investment performance, processes and product design. The win continues a successful year for the
Aon Master Trust, and follows its recent nomination as a finalist in the “Fund of the Year” category
(Medium Corporate) at the Personal Investor magazine awards.

Website upgrade

We have recently made some
improvements to the Aon Master
Trust website
www.aonmastertrust.com.au

The home page has a fresh new
look and it now contains latest news
with “click” options for more
information.

As with the old website, advisers
have a dedicated page that is
accessed via a generic user name
(adviser) and password (AMT588).
Note that this is NOT the same user
name and password that you enter
to view your clients’ account details
online (ebenefits). To view your
clients’ online account details, click
the light blue panel then enter
your user name and pass word from
the ebenefits login page. If you
don’t have your user name and
password, email
contactcentre@aon.com.au or call
1300 880 588.

We are presently upgrading our
Adviser Guide and this will be
included on the adviser page of the
website shortly.
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Click here to log
onto HR Portal
(ebenefits). You'll
need your ebenefits
user name and
password
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Click here to go to
adviser welcome
page (below)
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Aon Master Trust home page
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We've added two online learning modules to our Member Education page - Introduction to
Superannuation and Introduction to Investment. The modules provide a brief overview of basic
superannuation and investment topics using a number of 30-60 second visual “grabs” plus voiceover.

Investment option closures

AMP has decided to close the AMP Australian Shares PST and the AMP International Shares PST.
These options are already closed to new investors in the Aon Master Trust and the trustee has now
decided to terminate these options. The Tier 2 Australian Share and International Share options have
been set as defaults.

With the recent addition of the SSgA index options to the Aon Master Trust Tier 3 range, the trustee
has also decided to terminate the Vanguard Tier 3 index options. The SSgA options now become the
defaults.

All members affected by these changes will be advised shortly. The letter will include an investment
switch form that members should complete if they wish to select an alternative option, otherwise
their balance will be transferred to the nominated default for each option. Forms must be returned by
8 December 2004.

Investment profiles online

All the Tier 1, 2 and 3 investment profiles have now been updated for 30 June 2004 and loaded onto
the website. In the past, there have been considerable delays in updating the profiles but we have
now improved the process and will update all Tier 1 and Tier 2 profiles within 6 to 8 weeks of quarter
end and Tier 3 within 12 weeks of quarter end.

More updates coming soon ...

Every few months we upgrade the HR Portal (ebenefits) - our online transaction and information
facility. The latest upgrade will be released shortly and we will give you an overview of the main
enhancements in the next issue of Directions.

With Choice of Fund just around the corner, we are preparing a guide for employers and employees.
It will be on the website shortly.

We are also making some improvements to our adviser support services. The details are still being
finalised and will be included in the next issue of Directions. In the meantime, if you have any
questions, please call the Client Relationship Manager in your state.

New South Wales/Northern Territory

Jim Baltimas Level 21, 201 Kent Street SYDNEY NSW 2000
Tel: (02) 9253 7688 Fax: (02) 9253 7752 Email: jim.baltimas@aon.com.au

Queensland

Tania Bagley Level 8, 175 Eagle Street BRISBANE QLD 4000
Tel: (07) 3223 7573 Fax: (07) 3223 7570 Email: tania.bagley@aon.com.au

Victoria/Tasmania

Tom Rogacki Level 11, 440 Collins Street MELBOURNE VIC 3004
Tel: (03) 9211 3626 Fax: (03) 9211 3601 Email: tom.rogacki@aon.com.au

South Australia/Western Australia

Sam Abishara 9/63 Pirie St ADELAIDE SA 5000
Tel: (08) 8301 1189 Fax: (08) 8301 1100 Email: sam.abishara@aon.com.au



